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Y1Bepxaaw A

['enepanpubli upe ’%.p 000 «Pexomen/lenT»
Jposocexos M.H, '

01 smBaps 2025 roRa.

Ilososkenue
OO0 ycTaHOBIICHWH TapaHTUHHOTO CPOKa U CPOKA CIIY:KObI ITpH
OKAa3aHWH CTOMATOJIOTHYECKOH ITOMOIIH.

1.06mue noJioxeHust

Hactosmee Ilonoxenue pazpaboTaHo B HENAX YPETYIUPOBAaHUS B3aHMOOTHOLIEHHH MEXK/IY y4pe-
MJIEHHEM W ITAI[MeHTOM IIPH OKa3aHWM CTOMATONOTHYECKOH MOMOINM. A TakiKe 3aKperseT Ipasa
YUPEKIEHHS B COOTBETCTRBHH ¢ 3akoHoMm P® «O zamuTte npas notpeduteneii» crateelf 5 ycraHas-
JIMBATh CPOKH CIIyKOBI U rapaHTHHHBIE CPOKH HA BEITONHEHHBIE paboThl; 0043aHHOCTH yUYpEKIe-
HHA 10 YCTPAHEHHIO HEIOCTATKOB padOThI, MPOSABIEHHBIX B TCUEHHE TapaHTHHHOIO CPOKa M I10
HCTEYEHWH FapaHTHH B TIpeJieliax yCTAHOBJICHHBIX CPOKOB CITyKOBIL.

Hacrosimee [lonoxkenne paspaGoTaHo B COOTBETCTBHH ¢ [ pakaaHckum KonekcoMm PO, denepans-
HBIH 3aK0H «O6 ocHOBaxX OXpaHbI 37I0pPOBLS rpakaaH B Poccuiickoit @eneparun»y Ne 323-D3, ot
21.11.2011 r., 3axonoM P® «O 3amuTe mpas nmorpebutenei» (B peraxnuu PenepaabHoro 3akona
P® Ne 2-®@3 ot 09.01.96 r., ®enepansuoro 3akona PO ot 17.12.99 r. Ne 212-03 «O BHeceHHH
uaMeHeHUl W gomonHenui B 3akoH P® «O szamute npae norpebureneii»), [Ipasunamu mpeio-
CTaBIIEHHs IUIATHBIX MEIUIMHCKAX YCIyT HACCICHUIO MEAHIHHCKUME yupexaeHuamu (yTB. Ilo-
cranoBnenueM [Ipasutenserea PO ot 11.05.2023 roma Ne 736).

2. Onpenenenye NOHATHH rapaHTHH H CPOKa CIyKObI

I'apanTHilHBIH CPOK —3TO TEPHOJ, B TEUEHHE KOTOPOTO B ClTydae OOHApyKEHHs HEIOCTATKa B

BBINIOJIHEHHOM paboTe, HCIOMHUTETb 00s3aH YI0BIETBOPHTE Tpebosanus IloTpebuTend.

- 6e3B03ME3JHOr0 YCTPaHEeHHsI HEOCTATKOB BLIMOMTHEHHOH paboThl (0Ka3aHHOH YCIIyTH);

- COOTBETCTBYIOIIEr0 YMEHBIIEHH S [IEHEBI BEITOTHEHHOH paboThl (0Ka3aHHOM yCIIyTH);

- 6e3B03ME3IHOrO M3TOTOBJICHHA JIPyroif Beld U3 OJHOPOIHOIO MaTepHala TaKoro e KadecTBa
MM NOBTOPHOTO BBIIOTHEHHS paboTsl. [Ipu 3ToM norpebutens (malyent) obs3aH BO3BPATHTH
paHee MepefaHHy 0 eMY HCIIOTHHTENIEM BEIb;

["apaHTHITHBIA CPOK HCUMCIIETCA C MOMEHTA Iepe/iadu pe3yipTaTa yCiIyru

(paboTB1) TOTPEGHUTENO (ITAIIMEHTY), T.€. C MOMEHTA 3aBEPIICHHS OKA3aHUs yCIyTH.

Cpok caysk0bI —IEPHOI, B TEUCHHE KOTOPOTO HCIIOTHUTENb 0043yeTcs obecneunBarh noTpeduTe-
JTFO BO3MOJKHOCTD MCIIOJIb30BAHMA PE3yJIbTaTa CTOMATOMOTMYECKOH paboTEI 110 Ha3HAUCHHIO.

MepuuuHcKas (CTOMATOIOTHYECKAs) yCJIyra —METUIMHCKOe (CTOMATONOTHYECKOe) BMella-
TETBCTBO HMJIH KOMIUIEKC MEIUIIMHCKMX (CTOMATONIOTHYECKHX) BMEIIATENLCTB, HAIIPaBICHHBIX Ha
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MPO(HUIAKTHKY, TMATHOCTHKY ¥ JIEYEHHE CTOMATONOTMYECKHX 3a60eBAHMH, MEIHIHHCKYIO pea-
OHIIMTALHIO M HMEIOMINX CAMOCTOSTENIBHOE 3aKOHUEHHOE 3HAUCHHE.

JIiis 1eneit HaCTOSIIETO HOIOKEHHA:

MO/I CTOMATOJOTHYECKHMH YCJIyTaMH, HE MMEMINMMH OBEIIECTBICHHOTO Pe3yIbTaTa, TOHHMA-
I0TCH:

-OCMOTP TIOJIOCTH PTa;

-aHECTE3UA MECTHAs BHYTPHPOTOBAS,

-00paboTka u MIOMOMPOBAHHE KOPHEBEIX KAHAJIOB (JHIOMOHTHIECKOE ICUEHHE);
-IIpO()eCCHOHANBHAS THIHEHA TIOJIOCTH PTa,

-Onepanus ynaneHus 3y6a;

-aMOyIaTOpHBIE XMPYPIHYECKHE ONEPALIHH;

-nedeHue 3a00NeBanuil MApOIOHTA (TePANeBTHIECKOE M XHPYPTHUECKOE);

-OpPTOJIOHTHYECKOE JICUEHHE;

-oTOeIHBaHuE 3y00B.

NO/X CTOMATOJIOTHYeCKHMH YCJAYTaMH, HMEIOIIMMHU OBEIECTBIEHHEIH Pe3yNnbTaT IIOHHMAIOTCS:

- AHATHOCTHYECKHE MAHUILYIAHH (IPOBEICHHE IH(DPOBEIX KOHTPOIBLHO-JHATHOCTHIECKHX (POTO-
rpagui, pEHTTEHONOIHYECKHX HCCIeT0BAHIH, H3rOTOBIEHHE KOHTPOILHO-THATHOCTHIECKHX MO-
neneit); ‘

- TEPAIleBTHYECKOE JICUCHHE KapHeca, IyIIBIIMTA, IIEPHOJOHTHTA, PeCTaBpauus (pe3yIsTaToM
YCIIyTH ABJIS€TCS YCTAHOBNIEHHAA B 3ybe mioMba);

- yCTaHOBKA MMILIAHTATA,
- H3TOTOBJIEHHE U YCTAHOBKA IPOTE30B (CHEMHEIH H HECHEMHBIE),

- M3TOTOBJICHHE H YCTaHOBKA OPTOJIOHTHYECKHX alIIaPAaTOR, HECHEMHBIX H ChEMHBIX PETEHHEPOB;

O/ CTOMATOIOrH4ECKHMH PaboTamu, KOTOPBIE CIOCOOHBI COXPaHiTh CBOM (H3MYecKHe (noTpeu-
TENIbCKHE) CBOHCTBA B TEYEHHE YCTAHOBJIEHHOTO TapaHTHIHOrO CPOKa IOHHMAIOTCA:

- LU(POBEIE KOHTPOIBHO-IHArHOCTHYECKHE (oTorpadum, KOHTpOJ]]:HO-JIHaI‘HOCTI{EIEGKHe MOJIEITH,
PEHTTEHOIOTHIECKHE UCCIIeI0BAHHN,

- MIPAMBIE KOMITO3UTHEIE PECTaBPALlUK (TIOMOEL);

- HENpAMBIE PECTaBpalluy (BKIIAIKH);

- IPOTE3EI ChEMHEIE H HECHEMHBIE, BDEMEHHBIE H IIOCTOSHHEIE;

- CBEMHEIC H HEChbEMHEIE OPTOJOHTHYECKHUE allapPaTEl M PETEHHEPEL.

HepocTaTok cTOMAaTOJOrHYECKOH VCJIVIH — 3TO HECOOTBETCTBHE OKA3aHHOH CTOMATOIOTHYE-
CKO# yciyry (paboTsr) 0653aTeNbHBIM TPEOOBAHHAM MEAHIMHCKHX CTAHAAPTOB (MPOTOKOIIOB JIc-
HEHHA).

CyniecTBeHHBIN HEOCTATOK — 3TO HEJOCTATOK, KOTOPBIH J€/aeT B TeYeHHE CPOKA CIIyXKOHI He-
BO3MOXKHBIM HJIH HEJOCTYIHBEIM HCIIONIL30BAaHHE PE3yibTaTa YCIyrd (paboThl) B COOTBETCTBHH C
CrO LIeJI€BEIM HA3HAYEHHEM, THOO KOTOPEIH He MOKET OBITh yeTpaHeH, 6o Ha yoTpaHEHHE KOTO-
poro TpebyroTca Honbnine 3aTpaThl (HaIpHMep: MOIHEIH IEPEIOM IIPOTE3a HIH BEHINAIECHHE TUIOM-
65r).

B cnyyae BeIABIEHMS CyIMIECTBEHHBIX HEIOCTATKOB B BEIIOJHEHHOM paboTe, MOMYMIEHHEIX IO
BHHE HCIIOJHHUTEIA, MOTpeOUTENs (IMAlMEHT) BIPABE IPEXBABUTH MCIIONHHTEN TPeOOBAHHE O
0e3B0O3ME3/IHOM YCTPAHEHHH HETOCTATKOB, €CIIH JOKAXKET, YTO HEAOCTATKH BOHHKIH 0 TIPHHS-
THS UM Pe3ynbTaTa pabOTHI MM II0 MPHYMHAM, BOSHHKIIHM /10 9TOT0 MOMEHTA. YKa3aHHEIE Tpe-




OLLYTH 000 «PekamenfleHT» MHH 5406583828 KM 540601001
MONHOTY &E&gaﬂoﬁm’! D-._, E N T‘ 44630132 r. Hosocubupck yn. Canteikosa-tleapuxa 118

Ten. 8-(383) 340-40-40, E-mail: info@recomendent.ru
recomendent.ru

WHWU3HWN

GoBaHMA NOIKHEI ObITH YCTPAHEHBI HCIIONHKUTENEM B Tedenue 30 aHeH co JaHA npemzﬂneﬁm Tpe-
Gosanusa noTpeduTeneM (TAHEHTOM),

Eciu nannoe TpeboBaHHE HE YIOBIETBOPEHO B YCTAHOBIEHHBIH CPOK, IIOTpEGHTéJIB (TTameHT) 1o
CBOEMY BRIOOpY BIIpaBe NOTpebOoBaTh:

- COOTBETCTBEHHOTO YMEHBIICHH [IEHBI 3@ BEITOIHEHHYIO paéo’ry,

- BO3MEILEHHs IIOHCCEHHEIX HM PACXOMOB TIO YCTPAHEHHIO HEOCTATKOB BEIIOTHEHHOH paboThl
CBOMMH CHIAMH MJTH TPETHUMH JIHIAMH,

- PACTOPKEHHS JOTOBOPA O BHIIIOTHEHHH pabOTH U BO3MEIIEHH yORITKOB,

3. Ilpaga u 0053aHHOCTH yUPeXKICHUS U MOTPeOHTE/IS
3.1. B ciydae BO3HMKHOBEHMS JIIOOBIX 3aMe4aHyii K BEIOIHEHHBIM paboTam 1 ycayram [Totpebu-

TENb A0/DKEH 06paTtuThes B Yupexaenue (110 Telne(OoHy WM IHIHO) H, H3TI0KHB CYTh 3aMeIaHHs,
3aMMACATHCA Ha TIPHEM K JIeHalieMy Bpady. |

3.2. BrimonHeHue rapaHTHHHBIX 006513aTeNbCTB pon3BoauTes Oecrnarno and Ilorpeburers.

3.3. B coorsercTBEM ¢ aeiicTByromuM 3akoHOomartenbcTBoM OO0 «PexoMmen/IeHT» OTBEYaeT 3a
HEZOCTaTKH paboTH B TEYEHHWE YCTAHOBJICHHOTO TapaHTHHHOTO CPOKA, €C/IH HE JOKAXKET, ITO OHH
BO3HHKIIH [TOCIIE IPUHATHA paboThl TOTpeOuTeneM (TTallMeHTOM) BCIICACTBME HAPYIICHHSA MM IIpa-
BUJI HCIIOJIB30BAHMS PE3YIBTATA pabOT, JEHCTBUI TPETHUX JIHI] WITH HETIPEOI0NIMMOH CHJIBL

3.4. 000 «Pexomen]leHT» OTBEYACT B TEYCHHE YCTAHOBICHHOTO CPOKa CIIy#OBI TONBKO 3a CyIIe-
CTBEHHBIE HEIOCTATKH paboThl, eciiy TOTpeOHTEND (MallMeHT) JOKAKET, YTO HEAOCTATKH BOSHHUKITH
10 IIPUHATHS UM Pe3yibTaTa paboTsl HIIH 110 IPHYMHAM, BO3HHMKIIKM JI0 3TOT0 MOMEHTA;

3.5. B cootBercTBHH co cT. 10 @3 «O 3amuTe npas norpebuteneii» 000 «Pexomen[[eHT» HOBO-
AT O CBEEHIS IOTPEOUTENs yKa3aHHbIE CPOKH CTyObI M TAPAHTHITHEIE CPOKH (B BUIE HHPOD-
MAIMH Ha CTEHE, 60 B BH/E 3AIMCH B MEIUIIHECKON aMByIaTOPHOR KapTe, TH60 B IOTOBOPE).
3.6. 000 «Pekomen]leHT» peKOMeHAyeT MOTpeOuTemo (MAUHEHTy) MPOBEAEHHE HEOOXOAUMBIX
MEpONpPHATHH MO0 YXOAY 32 COCTOSHHMEM IIONIOCTH PTa (TEpHOAMYHOCTD IpobHIAKTHIECKHX
OCMOTPOB, IIPOBEJEHHEe I'MTHeHWYeCKHX MEPONPHATHH, YX0/ 3a IPOTEe3aMH, IIOCTOSHHOE HABIIIO-
JIeHWe 33 HMILTAHTATaMH M T.J1.) B COOTBETCTBHH C YCTAHOBJICHHEIMU CTAHIAPTAMH.

4. HcunciieHne CpoKa rapanTHH

4.1. Ha nponenannsie pabotsl IloTpebuTento npenocrapnsercs rapantus. ['apanTus ycTaHaBIHBa-
€TCSl TONMBKO Ha pabOTEHI, HMEIOIIKe OBEIIECTBIEHHBIH Pe3yabTaT: WIoMObl, pecTaBpaIuu 3y0os,
3yOHEIe IPOTE3H! (OPTONEANIECKHE KOHCTPYKIIMH) H T.1I.

4.2. Cpox rapaHTHH IIpH YCTaHOBKE IIOCTOSHHBIX TIPOTE30B MCUMCIAETCH, HE3ABHCHMO OT TOIO,
MONIB3yeTCA MMH B AanbHeimem [lotpeburens, wim Her. Cpok rapaHTHy He BO300HOBIIETCS IPH
KOPPEKI[MH TPOTE30B B IPOLECce UCHOMb30Banusd. CpoK rapaHTHH IPepsIBAeTCS U HE BO30OHOB-
JSIeTCA B Cllydae, ecliyd 3aKka3uuK B Te4eHHe FapaHTHHHOTO cpoka oOpaTHics 3a OKazaHMEM CTOMa-
TOTIOTHYECKOH TOMONTH (IeUeHHeM, TPOTE3UPOBAHMEM, KOppeKIueit npoTe3oB) B moboe apyroe
MEIUITHHCKOE YUpexKIeHHE. -

4.3. CToMaTONOTHYECKHE YCIYTH, HE YKa3aHHEBIE B pa3zene 6 Hacrosmero [lonoxeHnus, He HMEOT
YCTAaHOBJICHHBIX TapaHTHHHBIX CPOKOB B CBA3H C TE€M, UTO HX JISUEHHE CBA3aHO ¢ OOMbIIOH cTere-
HBIO PHCKA BOSHHKHOBEHHS OCIOKHEHWH IIOcIe MpOBENEHHOTO JieYeHHs. BosHMKaioImue B pe-
3yIBTATE JICYCHHs 3THUX 3a0oneBaHui ocloXHEHHA JieyaTcs B oOMEM MOpAOKE, HA BO3ME3THOH
OCHOBE.
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4.4. Ilpn oka3zaHuy CTOMATONOTHYECKOH MOMOIIH 10 JOGPOBOIBHOMY MEIMIMHCKOMY CTPaxoBa-
HHUIO, B CITydae YCTAHOBJIEHHA CTPAXOBOH KOMIIAHWEH TapaHTHHHBIX CPOKOB BBIINE, UeM B Yupe-
JKJICHHH, Ae(PEKTHL, BOSHUKIINE TI0 HCTEUCHHH TApaHTHIMHBIX CPOKOB, YCTAHOBICHHBIX YUpeIe-
HHEM, YCTPaHAIOTCA 3d CYeT CPEACTB CTPAXOBOH KOMITAHHH.

5. T'apaHTHiiHbIe CDOKH M CPOKH CJIy:0bl HA METHIHHCKHE CTOMATOJOTHYECKHE YCIYTH, 0Ka3bl-
BaeMble OO0 «PexomenleHT».

5.1. Obs3arenbHEIE TapaHTHH:

000 «Pexomen/IeHT» NPH OKa3aHUH METUIMHCKHX CTOMATOIOTHIECKHX YCITYT TAPAHTHPYET:

- cobmoieHne 6e30MacHOCTH, KOTOpasi 06eCeunBAETCS CTPOTHM COBIIIOEHHEM BCEX ITAIIOB [[€3-
MHOEKIME ¥ CTEPHIM3AIMH MEIHIMHCKHX HHCTPYMEHTOB M MEOMIMHCKOTO 06OpYNOBAHHMSA, a
TAK/KE HCIONB30BAHHEM PA3PEINCHHBIX K IPHMEHEHHMIO MMHHCTEPCTBOM 34paBoOXpaHeHus PdD
TEXHOJIOTHH H MaTEPHAJIOB, HE YTPATHBIIMX CPOKOB T'OJIHOCTH HA MOMEHT OKa3aHHA YCIYTH;

- IPEOCTABJICHNE TIONIHOM, JIOCTOBEPHOH M JOCTYIMHOMH 110 hopMe HHMOPMALHH O COCTOSHHH 3710-
POBBA MOTpeGHTENA (mammenTa) ¢ y9eTOM €ro MpaBa M XKEMaHHUs [I0JIyYaTh e Mo A06poit BoJIe;

- COCTaBIEHHE PEKOMEHIYeMOro (IIpeaiaraeMoro) IiaHa JICUEH S

- OKa3aHHe BH/IOB CTOMATONIOTHYECKHX YCIYT B COOTBETCTBHH ¢ YcTasoM u JInueHsueit;

- IIPOBEACHUE JICUCHHS CIICHUAIMCTAMH, HMEIOIMMH CePTH(HKATEL, TOATBEPKAAIOIIHE IPAaBO Ha
OCYIIECTBIICHHE JAHHOTO BH/IAa MEHIMHCKOH AEATENHHOCTH;

- TIIATEIbHOE COOMIOIEHHE TEXHOIOTHH JISYEHHA, YTO IPEeIOIaraeT IpohecCHOHAIBHYIO TIOATO-
TOBKY Bpa4ei CTOMAaTOJIOr0OB BCeX MpOoGuiIeH, 3yOHbIX Bpayeit, 3yOHBIX TEXHHKOB;

- HHIMBHIYaJIbHBIA IT0A00p aHECTETHKOB, 4TO IO3BOJIAET B MAKCHMAILHON CTEIEHH HCKIIOYHTH
GoreBble OUyIEH)s, YIUTEIBAA IPH 3TOM BO3PAcT MOTpeduTens (IAHUEHTa), ET0 AIIeProJIoTHIe-
CKHH CTaTyc, II0Ka3aTeny 00IIero 3M0pOBhs H OIIBIT JIEYEHHS ¥ CTOMATOJIOTOB;

- MEPONIPHATHA [0 YCTPAHEHHIO M CHIDKEHHIO CTENIEHH OCIOXHEHHH, KOTOPBIE MOTYT BOSHHKHYTh
B IIPOIIECCE MIIM IIOCIIE OKa3aHMsA YCIYTH;

- IPOBEJEHNE KOHTPOJIBHEIX OCMOTPOB — II0 TIOKA33HHAM, II0CHE CIOXKHOTO JEUCHHS FIIA [PH
HEeoOXOMMOCTH YIPEXKICHUS HEKEIATEIbHEIX IOCIEICTBHIA;

- IPOBE/ICHHE GECILIATHRIX MPO(HIAKTHYECKHX OCMOTPOB C YaCTOTOM, ONIPEIeNsseMOi BpadoM;

- IMHAMHYECKHH KOHTPOJIE IIPOLECCA H PE3YIBTaTOB OKAa3aHUA MEIHIIUHCKOH YCIIyTH;

- HOCTHIKGHHE TIOKA3ATEIEH KaYecTBa Me/MIHHCKOM YCIIYTH M 3CTETHYECKHX PE3yNbTaToB (¢ yde-
TOM HMEIOIIHXCA B OT€YECTBEHHOH CTOMATONIOTHH CTaHAAPTOB, MOXEIAHWH IALHEHTa B 0OBEK-
THBHBIX 00CTOSTENILCTB, BEIIBIEHHEIX BPAYOM).

5.2. Bo3MOsKHEIE IPHYHHE] YMEHBIICHHS TAPAHTHHHOTO CPOKA H CPOKA CITYKOEI:

5.2.1. BNMAHKE ABHBIX H BEPOATHEIX 00IIHMX 3a00neBanuil TOTpeOHUTENA HA TEYEHHE CTOMATONIOTH-
geckuX 1pobiieM (06MeHHbIE HAPYIIEHHS H CHCTEMHBIE 3a00/1eBaHMs);

5.2.2. cHIWKEHHE MMMYHOJIOTHYECKOH PEaKTHBHOCTH OpTaHH3Ma IMOTPEOHTENS, B TOM YHCIIE Ipo-
ABTIAIONIEECS YaCTHIMU HHGEKIIMOHHBIMH 3a00IIeBAHHAMH;

5.2.3. npHeM TOPMOHAIBHBIX, IICHXOTPOIHBIX, HAPKOTHYECKUX, KHCIOTOCOAEPKAIIHX Ipenapa-
TOB;

5.2.4. HeBBIIONIHEHNE PEKOMEHIAIMH Bpada, HallpaBICHHBIX Ha yKpeIlIeHHe sMand 3y0oB, HopMa-
JH3aLHI0 COCTOSHUSA [IECSH;

5.2.5. camoneueHHe CTOMATONIOTHYECKHX 3a00neBaHmi (IpHMEHEHHE TIPOLIENYP W IIPHEM MEITHKA-
MEHTOB, HE Ha3HAYEHHBIX BPadoM);
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5.2.6. TIpH HEYJIOBICTBOPUTEIBHOM THTHEHE IONOCTH PTa, T.€. TMrHeHHYeckKuH wmHmeKc «I'H»,
onpeeseMslii BpadoM, Oombire 1,5-Cpoku rapaHTHy U cayxOb yMmeHbImatores Ha 70%;

5.2.7. npu nokazaterne KIIY (kapro3HO-IIOpaXKeHHEIE, IIOMOMpPOBAHHEIE, yAANeHHBIE 3y0rl) = 13-
18 cpoxu rapaHTHH H CpOKH cinyK0bl cHIKatoTesa Ha 30%;

5.2.8. mpu KITVY Gonee 18 cpoxu rapanTuu ¥ cpoku ciyx6s! cHmkarorcea Ha50%;

5.2.9. Hapy1eHHe MpaBuII IIOTIE30BaHHUA M yX0/a 3a 3yOHbIME npoTe3aMu 50%.

5.2.10. B cinyuae BOSHHKHOBEHHS MATOIOTHIECKHX COCTOSHHH, HOBBIX 3a007I€BaHMH HIIM BPEIHBIX
BHEIIHHMX BO3ICHCTBHI{, KOTOpPEIE HANMPSAMYIO MPHUBOAAT K H3MEHEHHIO B 3y0ax M/HIM OKpYKaro-
MIHX TKaHAX, B TOM YUCIIE [UTHTEIBHBIH IPHEM JIEKapCTBEHHBIX CPEZICTB IPH JeYeHHH 00muX 3a-
OoneBaHuii — rapaHTHs He IPELOCTABIICTCS, CPOK CIy 05! yMeHbmaeTcs Ha 80%.

5.3. OrMeHa rapaHTHHHBIX CPOKOB M CPOKOB CITy#kOBTI:

5.3.1. IloTpebuTens B IpoLecce JI€UEHHWs, WIM B TEYEHHHM CPOKA IapaHTHH, yYCTaHOBIEHHOIO
HactosmmM IlomoxkeHneM, oOpaTHiICS 3a CTOMATOJIOTHYECKOH (OpPTONEIMYECKOH) NMOMOIIBIO B
mo6Goe apyroe Mexydpesxnenue. VICKIo4eHne COCTaBIAIOT T€ cIydaH, Korga IloTpeGurens BoI-
HYKIeH ObUI CPOYHO OOpaTHTHCA 3a TOMOIIBIO HAXOMAACh B JPYrOM TOpPOJE IPH NMOATBEPIKICHHN
JAHHOTO (haKTa BEIMMCKAMH M3 aMOynaTOpHOH KapThl, 3aK/IFOUCHMI Bpadel, pEHTTe€HOIOTHYECKH-
MH CHUMKaMH H ID,

5.3.2. Ilorpebutens B mpolecce JCUEHMS, HIH 'B TGUEHHH CPOKA TAPAHTHH, YCTAHOBIEHHOTO
HacTosuuM [TonoxeHHeM, caMOCTOATEIBHO IIBITANICS YCTPAHHTh BELABICHHBIE HEJOCTATKH,

5.3.3. IloTpebuTens MO HEYBAKUTEIPHBIM MPHYHHAM, HE NPEIYIPEAUR JEHalero Bpada, mpoIry-
CTHJI CPOKH OUYEPEIHOH SBKH Ha MPHEM K Bpady. McKIoUeHHe COCTaRMAOT Te clydaH, koraa Io-
TpebuTens BEIHYXKIEH OBUI cpoyHO oOpaTHThCA 3a IIOMOINBI0 HAXOAACH B IPYrOM TOpOAE IIPH
TIOATBEPKICHUH NAaHHOTO (hakTa BRIIMCKaMH M3 aMOynaTOpHOH KapThl, PeHTTE€HOJIOTHYECKHMH
CHMMKAMH U JIp;

5.3.4. TloTpe6uTenb HACTAWBACT HA HEKENATENBHOM ¢ TOYKH 3PEHHS Bpaya METOJE JICUEHHs, KOH-
CTPYKIIMHU TIPOTE3a MM IpUMeHeHus MaTeprana (MequkamenTa). [Ipu stom Ilorpeburens pacmum-
CBIBaeTCA B aMOyIIaTOpPHOI KapTe 0 TOM, YTO OH IPOMH(DOPMHPOBAH JICYalM BpadoM, HO HACTa-
HBaeT Ha CBOEM meroze nedennd. C 3Toro MoMenTa McnonHuTens Brpase NPOAOKHTE OKa3aHHE
IToTpebHTENI0 CTOMATONOTHYECKHX YCIYT, HO OTBETCTBEHHOCTH 33 MX KayeCTBO VICTIOMHUTEND HE
HECET, U TapAHTHHHEIM CPOK HA TaKHe YCIYTH He YCTaHARIUBAETCH,

5.3.5. Ilorpebutens He cobmofaeT peKOMEHIAIMH JIEUallero Bpaya Mo ITPOBEIEHHI0 Heo0Xoau-
MBIX MEPOIPHATHH [0 YXOAY 3a COCTOSHHMEM IIOJIOCTH pTa (IepHOIMYHOCTH MPOGHIAKTHUECKHX
OCMOTPOB, IIPOBEIEHAE THTHEHHYECKIX MEPOIIPHUATHIL, YXOJ 3a IPOTe3aMH, [TOCTOSHHOE Halo-
JIEHHE 33 MMIUIAHTaTaMHU | T. I. B COOTBETCTBHH C YCTAHOBIEHHLEIMH CTaHIapTaMH);

5.3.6. Ecnu mocne neueHud B IEPHO ASHCTBHA rapanTui v [ToTpebuTens BOSHUKHYT (IIPOSBATCA)
3a00neBaHuA WK (DH3NOTOTHUECKHE COCTOSHMSA, KOTOPEIE CIIOCOOHE! HEraTHBHO MOBIMATE Ha JI0-
CTHTHYTHIE pe3yibTarsl (OepeMeHHOCTh, BOSHHKHOBEHHE CONMYTCTBYIONIMX 3a00eBAHMH HIIH BO3-
NEHCTBHE BPEIHBIX (AKTOPOB OKPYKAIOIIEH CPEXsl, B T.U. UIHTETHHBIH NIPHEM JIEKAPCTBEHHBIX
IIPENApaTOB IIPH JEYEHHH APYTHX 3a00IeBaHMH, aNIepTHYECKHE PEaKIIHH);

5.3.7. IlanuenTy He IpenocTaBiAeTca rapanThsa (CpoKu ciyxObl He yCTAHABIHBAIOTCS) B CIIydae
YaCTHYHOTO HJIH TTOJIHOTO 0TKa3a OT COIJIaCOBAHHOTO IUTAHA JICYSHHA.

5.3.8. Ecinu ckaxyres ¢opc-MaxopHBle 06CTOSTENBCTBA (aBapus, yaap, CTUXHHHEBIE OencTBHs),
CHOCOGHHB HEraTHBHO IMOBJIHATE HA PE3YIBTATEI JICUCHHA,
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5.3.9. EcTecTBeHHbIH H3HOC MaTPHII, IIATPHIT 3aMKOBEIX KPEIUICHHH ChEMHEIX TIPOTE30B H Iepeba-
3HPOBKA CHEMHBIX IIPOTE30B,
5.3.10 Ha 3y0pl, 5HIOZOHTHYECKH PaHES JICICHHBIC B IPYTHX KIIMHUKAX.
5.3.11. Ha 3y0®I ¢ THarHo3oM NEPHOLOHTHT WM APYTOH MEPHATHKATIBHOI MaToI0rHei
5.3.12. Ha mumoM6s1 iy paspymernn 6omnee 50% (MMeEONIEro MpsaMBIe MOKA3AHUS [UIS TaIbHE-
LIEr0 NMPOTE3UPOBAHHUA).
I'apanmuiinvie o6a3amenscmea He pacnpocmpanaIOmcs HA MAHURYAAYUU, HANPAGTIEHHBIE HA OKA-
3anue HeOMNOHCHOU CIOMAMONIOZUYECKOTE ROMOUH, OOpamucUIEMyCca 8 yupedcoenue ¢ ocmpoii
bonwro.
5.4.B ciy4ae Hecobmonenus IlotpebuTenem yKasaHHEIX B HACTOIIEM paszene TpeGoBamwii (IpH
ycnoBuu MHbOpMHpoBaHHOCTH 0 HMX IToTpebuTens), [ToTpe6uTens JMImaeTcs MpaBa CCHIIATHCA
Ha HeJOCTaTKH (AedeKTrl) B paboTe, BOSHUKIIHE B PE3YIILTATE HECOOIOEHHS YKa3aHHEIX Tpe6o-
BAHMH.
5.5. T'apanTuiiHble 0053aTeNbCTBA HA OTAENBLHEIE BHIBI YCIYT W paGOTHl BBHIY HX CIIEIH(HKH
YCTaHOBHTb HE IPENOCTABIIETCS BOSMOKHBIM. K MX 4YMCIy OTHOCATCH CIEAyIOLHE YCIIy-
ru/paboTer: MpodecCHOHANbHAS IHIHEHa IIOJIOCTH pTa, OTOeNHBaHHE 3y6OB, HAJOXKCHHE IIOBSI3-
KH/BPEMEHHOH IIIOMOBI, TApOAOHTONOrHYECKOE JIEYEHHE, OPTOIOHTHIECKOE JICUCHHE, SHIOLOH-
THYCCKOE JIEYECHHE. B TakuxX Ciydasx yCIYTH IO yCTPaHEHHIO BO3HHUKAIOIIMX OCIOKHEHHH B pe-
3YNBTATE OKA3aHHBIX YCIIYT OKAa3bIBAIOTCS B BO3ME3/THOM IIOPSJIKE.
5.6. I'apantuiinbie 00s3aTeNbCTBA PACTIPOCTPAHAIOTCS HA ONEPAIMIO N0 MMILIAHTALMK TIPH CO-
OMIONEHHUH CIIENYIOIINX YCIOBHIA:
- IPOBEICHUE KOMIUIEKCHOI'O JISYCHHA, B T.9. IPOTE3UPOBAHUS Ha HMIUIAHTATAX, OCYIIECTBICHHOE
CHEIHATHCTAMH YIPESKICHHU.
- CTpOroe cobImo/IeHHE ITOCTONEPAIHOHHOTO PEXKHMa COTTIACHO PEKOMEHJAIHAM Bpava.
- MOCEIEHHE THTHEHHUCTA CTOMATOIOTHYECKOTO HE PEXE OJHOTO Pa3a B IIECTh MECSIIEB.
- OTKa3 OT KypEeHHs KaK BO BPeMsl JIeUeHHs, TaK H BECh TIOCIIEYIOMHMI IepHO.
5.7. IlpekpameHue eHCTBHA TapaHTHH.
5.7.1. TlotpeGuTens numaeTcs IpaBa CChLIAThCA HA HEJOCTATKH (1edeKTrl) B paboTe, BOHUKIIHE B
pe3ynbTaTe HecoOMIOAeH s CIeMyIomuX TpeboBaHmil: B clydae otkasa [lotpebuTens oT 3aBepmeHms
COTJIACOBAaHHOTO IUIaHA JICYEHsl, IPH HeCOOMIOIEHNH PEKOMEH I Bpata, IPH HeCOOMIOAEHHH y10-
BJICTBOPUTENIBHOH THTHEHBI IOJIOCTH PTa, IPH HEABKE HA 0YePEIHOM IPOQHIaKTHIECKHH 0CMOTP.
5.7.2. B ciryuae ucnipasnenus (YCTpaHESHHA) HEAOCTATKOB B APYTHX MEAHIMHCKAX YUPEXKICHHAX 10
0CMOTpa BpadaMH Y4PEKACHHS.

YupeKIeHHe He HECET OTBETCTBEHHOCTH M He HECeT rapaHTHHHBIE 00513aTeIbCTBA 33 HEJOCTATKH, 06-
HAapy>XCHHBIC B TCUCHHE CPOKA TAPAHTHHHEIX 0053aTEIECTB, CIIH OHM BO3HHKIIH ITOCIIE OKA3aHHs Me-
JULMHCKOH YCIIYTH BCIEACTBHE Hapymenus [TorpebuTeneM peKOMEHIAIMI 110 HCIIOJIB30BAHHIO Pe-
3YIIBTATOB YCIIyTH.

I"apanTuiinbie 0653aTeNbCTBA HE PACTIPOCTPAHAIOTCS Ha CIIy4ad Ae(eKTOB, BOSHHKIIHX M3-3a Pa3BH-
THS OCTIO’KHEHHH TI0CIIE OKa3aHUs MeUIMHCKON yemyri. Mrpopmanuio 06 atom [otpeburens momy-
9aeT OT Bpaya lepe/i HavajaoM OKa3aHMs MEIUIIMHCKOM yCIyry (HalmpuMep, B CIydae OTTOPKEHHS HM-
TJIAaHTATOB), A TAKKE B CIIy4ae TPaBM.

ITpu BO3HUKHOBEHWH rapaHTHHHOTO crydas IloTpeGuTens Ao/uKeH 06PATHTECSA B PETHCTPATYPY ydIpe-
HKJICHHS H 3aIIHCATHCA Ha OCMOTP K Jieyamemy Bpady. [Tocie ocMoTpa Bpay nnpHHUMAeT pelieHue, ss-
JISIeTCS K AaHHOE OOpalleHye rapaHTHHHBIM CITy9aeM HITH JaHHYIO CHTYaI[HIO rapaHTHIHELE 0013a-
TEeNbCTBA HE PACIIPOCTPAHIIOTC.

ITpy BO3HHKHOBEHMH CIIOPHBIX BOIIPOCOB C JISUANTHM BPadoM HIIH 110 ApyruM npuanHam [loTpeburens
HMEET TTPaBo 00paTHTHCA 33 KOHCYJIBTAIIMEH K 3aBEIyIOIIEMY OTAEIEHHEM, 3aMECTHTEITIO TTIaBHOTO
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Bpaua MeJUINHCKOM OpraHu3alui, IIaBHOMY Bpady MEIHIIMHCKOM opranu3aiuu. [lotpeburenem
odopmiIsieTcs THYHOE 3asBIEHIE, HA OCHOBAHWH KOTOPOT0 BpaueOHOH KOMHCCHEH COCTABIACTCS MIPO-
TOKOJ BpaueOHOH KOMHCCHH.

VupesxneHne ocTaBinseT 3a coboil mpaBo TpeGoBaTh HAIEKAIIETO cobmonenns ITorpeburenem
PEKOMEH/IAIMHA JIEYaIero Bpada, JaHHBIX [IPH YCTAHOBICHUH IapaHTHHHEIX 0043aTENbCTB.

6. FapanTHiiHbie CDOKH H CPOKH CJIYKO0BI 110 BHIAM CTO-
MAaTOJOTHYECKHX YCIyT

6.1. Yeayru no TepaneBTHYECKOH CTOMATOJIOTHH
K ycayram 1o TepaneBTHYECKOH CTOMATONOTHH OTHOCATCS YCIYTH IO JEeYCHHIO 3a00IeBaHnH Ka-
pHeca, MYJIbIIHTa H IIEPHOJOHTHTA BY6()B (,E[Ba NOCISAHHX CBA3AHEI C JICUCHHEM KODHEBEIX KaHAa-
JIOB), YCIYTH KOCMETHYECKOH CTOMATONIOTHM (BOCCTAHOBIICHHE MIIM M3MEHEHME IEPBOHAYAIEHOM
dopms! 1 1BeTa 3yda 663 MpoTE3HpOBaHIA, 3aMEHa/KOPPEKTHPOBKa II0M0), YCIIYTH IO IOAr0TOB-
ke (edenuro) 3y6oB mepel MPOTE3HPOBAaHUEM WM OPTOJOHTHHYECKMM NedeHHeM. Iapanmun Ha
pabGoTEl ¥ YCIIYTH II0 TEPANEBTHYECKOH CTOMATOJIOTHM HAa4YMHACT NEeHCTBOBATh C MOMEHTA 3aBEp-
IIEHKS YCIIYTH 10 JIEYEHHI0 KOHKPETHOro 3y6a (T.e. MOCTaHOBKH ITOCTOSHHO#H IIoMOE).
[TpH3HaKaMH 3aBEPIICHNA JICYSHHUS ABIIAIOTCA:

-TIPH JIEYEHHH KapHeca - IOCTaBIeHHas IOCTOAHHAS TIoMba;

-IIPH JIEYEHWH OCIIOKHEHMH Kapueca (IIyJIbIIHTa M NEPHOJOHTHTA) - IIOMOMPOBaHHE KOPHEBBIX

KaHAaJIOB C IIOCTAHOBKOH IMOCTOSHHOMN IJIOMOBIL. :

TepaneBTHYECKAS CTOMATOJIOIHS

TapagTuiiHbIe CPOKH H CPOKH CIVKObLI HA BHIBI Pa60T NPH 0KA3aHUH TepaneBTHYECKOMH 1o-
MOIIM C HCIOJIL30BAHHEM CTOMATOIOTHYECKHX MATEPHAIOB POCCHIICKOr0 IIPOU3BOICTBA,

Ne HaynmenosaHue Cpox rapanTHu Cpox
CITyk0BI
1. ILnom6a U3 meMeHTa (CHIMKATHOTO0, CHINKODoCcHATHOTO, CTEKIOMOHOMEPHOI0)
1.1. |Ixnacc mo bnaky 1,5 mecsia 3 Mmecsia
1.2. |II xkmacc mo bmsky 0,5 mecsua 1 Mecan
1.3. | III xmacc o braky 1,5 mecana 3 mecsma
1.4. | IV xmacc mo Biky HET 0,5 mecana
1.5. | V xnacc o biaky 1,5 mecsia 3 Mecsua
2. ILnom0a U3 KOMIO3UTA XMMHYECKOro OTBEPIKACHUSA
2.1 |I,I0, I, IV, V xnaccer no braky 6 MecslileB 1ron
L.5. Il1oM0a H3 KOMIIO3UTa CBETOBOIO OTBEPKEHHUSA
1.5.1 | I xirace o Biaky 1 rog 2 roma
1.5.2 | III xnacc mo bmaky ' 9 Meca1eB 1,5 rona
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T'apanTHa aHHYJIHpYeTCH:

- IIPH HapyIIEHWH CO CTOPOHEHI moTpebuTens (mamueHTa) rpaduka NpoMHIAKTHIECKHX OCMOT-
POB, THIMEHHYECKUX BH3HTOB, IPEIYCMOTPEHHEIX ILIAHOM JIEYeHHS, PeKOMEHIalHil Bpaya (Hc-
M0JIB30BAHKE CIIEIHATH3HPOBAHHEIX [ACT U 3yOHBIX IIETOK, OYHINAIONIMX TaOIeTOK U T.1.).

- IIpu HEBBINOIHEHUH PEKOMEHIOBAHHOTO TIAHA JEIEHHA CPOKH TapaHTHH H CPOKH CIIyxOBI HE
yCTaHABIIMBAIOTCA.

- Ilpu 3ameHe BpemeHHOro JieyeOHOro IUIOMOMPOBAHHMSA KOPHEBHIX KAHAJIOB MIM BPEMEHHOH
TI0MOBI Ha MMOCTOSHHYIO B IPYroM JIede0HOM yupekIeHnt (eclii HHOe He OBLI0 COINIacoBaHO C
BpauoM M He 3aQMKCHPOBaHO B aMOylaTOPHOH KapTe) He SBIAETCA OCHOBAHMEM UL IpPEso-

CTaBIIEHMA TapaHTHH Ha nedeHue co ctopoHsl OO0 «Pexomer/leHT». B pacCMOTpeHHMH TakKo-
BBIX 3aMe4aHui noTpeburento (manuenTy) OyneT oTkasaHo.

6.2. Yciayru no opToneanyeckoi cTOMaTOJOTHH

K ycnyram mo opTronemdeckoil CTOMAaTONIOTHH OTHOCSTCS YCIYTH IO YCTPAHEHHMIO (JIEYEeHHIO) Je-
dbexToB 3y60B wiH (1) 3yOHBIX PSIOB YETIOCTEH ¢ IIOMOIIBIO IIOCTOSHHBIX H (HIIH) BpeMEHHBD{ op-
TONEIUYECKHX KOHCTPYKIIHIH.

K mocTosHHEIM OpTONEIHYECKMM KOHCTPYKIIMAM OTHOCSTCA:

- BKJIAJIKH, BHHHPEI, KOPOHKH, MOCTOBHIHBIE KOHCTPYKIIMY (MeTa/UIM4eCKHe, KepaMHIEeCKHeE,
JTHOKCH/T IIMPKOHAEBEIE, A TAK)KE KOMOHHAINS JaHHBIX MaTePHAIIOB)

- CBEMHBIE KOHCTPYKIMH: TIOJHBIE W YACTHYHBIE CHEMHbIE KOHCTPYKIMH: IUIACTHHOYHEIE,
HEIIIOHOBEIE, OIOTENBHEIE IIPOTE3EI (C 3aMKaMH, KITaMMEpaMI);

- YCIIOBHO-CBEEMHEBIE IIPOTE3EL C OHOpOﬁ Ha HMILIAHTHI,
K 8peMEHHbIM opmoneéuqecxum KOHCIMPYKYUAM OIMHOCAMCA.

= BPEMEHHBIE KOPOHKH,

= BPEMEHHBIC 3dMECIIAIINE ITPOTE3RI.

CPOKH

CJI!?KGI:I H I‘aQaHTHﬁHI:-IE CDOKH HA BHbI QﬂﬁOT
NPH 0KA3aHWHU OPTONEIHYECKOH CTOMATOJ0THYECKOH ITOMOIITH.

Ne Hanmenosanue Cpox Cpox
TapaHTHH CITy:KOBI

1. Briaaku

1.1. H3 MeTayvIa (B T.9. BHYTPHKOPHEBEIC) 1 ron 2 roma

1.2, 13 METAJUIOKEPaMUKH 1ron 2roma

1.3, M3 KOMITIO3UTa 6 MecsI1eB | 1ronm

2. Koponku

2.1. M3 MJIaCTMACCHI 6 MecsIeB 9 mecares

2.2. M3 METAJUIOKEPAMHKH, U3 JHOKCH/A IIMPKOHHUA 1 rox 2 ropa
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1.5.3 |11, IV, V, V I xnaccst o Biaky 6 MecALeB 1ronm

IlpamMevanne:

1. JlaHHBIE CPOKH PEKOMEHIOBAHBI [JIs B3POCTBIX MALMEHTOB C €IMHMYHBIM KapHECOM H MHOME-

CTBEHHBIM CTA0HJIM3HPOBAHHBIM HJIH IIPH MEIJICHHO TEKYIIEM IIPOLECCE.

ITpu KIIY 3y6oB 13-18 cpoku camxarotes Ha 30%.

ITpu KITY Gonee 18 — cpoku cHmkarotces Ha 50%.

2. Ilpu HeynOBIETBOPHUTEILHON THTHEHE ITONOCTH PTa CPOKH YMEHBIAOTCA Ha 70%.

B cnyyae BO3HHKHOBEHHS IIaTOJOTHYECKUX COCTOSHHUH, HOBBIX 3a00JICBaHHM WIIM BPEIHBIX BHEIIHHX

BO3JIEHCTBHH, KOTOPHIE HAPAMYIO IPHBOJAT K H3MEHEHHIO B 3y0aX H/WIH OKPYXAIOIIMX TKAHIX, B

TOM YHUCJIE JJTHTEIBHBIA IPHEM JIEKapCTBEHHBIX CPEJCTB IPH JICYeHHH 001X 3a60/IeBaHmi — rapaH-

THS HE IPEIOCTABIIAETCS, CPOK CIyxOBI yMeHbImaeTcs Ha 80%.

1. IlanueHTy He NPeJOCTABILETCSA TAPAHTHS (CPOKH CIY)KOBI HE YCTAHABIHMBAIOTCA) B CIIyUae YaCTHU-
HOT'O MJIM IIOJIHOTO OTKa3a OT COTVIACOBAHHOTO TIAHA JICUECHHA.

2, IMauuenTy He IPEOCTAaBIIACTCS ITAPAHTHA H HE YCTAHABIMBAIOTCS CPOKHU CIIYKOBI DM JIEYESHHH 3Y-
6a ¢ paspymennem Gonee 50% ero TkaHei (eciu ecTh MOKa3aHWU WA NATHEHIIEr0 IPOTE3UPOBa-
HU).

3. Ha neuenue y mapofOHTONIOTa rapaHTHITHEIE CPOKH HE IIPE0CTABIIAIOTCA.

I'apanTHiiHbIe CDOKH H CPOKH CJIV:KObI HA BH/bI paloT NPH OKA3aHHH TepaleBTHYECKOH
IOMOILIH ¢ WCIOJb30BAHHEM CTOMATOJOTMYECKHX MATEPHAJOB HMIOPTHOIO NPOH3BOJ-

CTBAa.

Ne HaumenoBanue Cpox Cpox
' : rapaHTUHA CIIYKOBI
HocranoBka mioMo

1 Ilirom6a 13 cTeKI0MHOMEPHOT0 IeMEeHTAa
1.1. I xnace no biaky 1 rox 2 roza
1.2. IT xnace o bisky 1 rox 1,5 rona
1.3. IIT xnacc o biaky 1 rox 2 roga
1.4. IV xnacc o Braxy HET HeT
1.5. V knacc o bisky 1 rox 2 rozga
2. ILiom0bI B pecTaBpanHoOHHBIC PaGOTHI H3 MaTEPHAJIOB CBETOBOT0 0TBEPKEHH
1.5.1. |Ixmacc mo Bisky 1 rog 2 roxa
1.5.2. |1 xmacc mo baaky 1 rox 2 roaa
1.5.3. |II, IV, V, VI knaccsl o bimaky 1ron 1,5 roga
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-HAJIM9IHE TTOABHKHOCTH 3y00B. ["apaHTHIHBIH CPOK yCTaHABITHBAET Bpay;
-HAJIMYME COILYTCTBYIOMIETO 3a00/IEBAHNUS: MAPOJOHTHT, TAPOIOHTO3.
OGs3aTebHEIM YCTIOBHEM IPEJOCTABIEHHS TapaHTHH SBISETCS MPOBEJEHHE Kypca IpodeccHo-
HaJIbHOH TMrUeHbl He MeHee 2 pa3 B TOA. I'apaHTHItHEIH CPOK YCTAHABIMBAET Bpad B 3aBUCHMOCTH
OT CTEIISHH TKECTH 3ab0/eBanus IECEH; TIPH KeIaHUH IOTpeGuTens (AlMeHTa) BEIIONHUTE Pa-
00Ty 1o ompeneneHHONR UM cXeme M (W) IIPH OTCYTCTBHHM YETKHX MEIMITHHCKHX IIOKA3aHHH K
BBINIOJIHEHUIO OTIPENEICHHEIX BHJIOB IPOTE3UPOBAHKS BPay-CTOMATOJNIOT OPTOME] HMEET IIPABO HE
YCTaHABIIMBATh I'aPAHTHHHEIH CPOK Ha OPTONEIMYECKYIO YCIYTY, MPEABAPHTENHHO M3BECTHB 00
3TOM NOTpeOUTENs (MAIMEHTA).
3. HcnonuureneM MOKET OBITh YCTAHOBIIEH COKPAIIEHHEIN TapaHTHITHEIA CPOK Ha OPTOTIE/IH-
geckue ycnyrd. O0 yMEHBIIEHHH CPOKA I'apaHTHH Ha OPTOIEIHIECKHE YCIYTH HCIOIHHTEIh 005-
3aTeNnbHO coodmaeT notpeGuTento (MAIMEHTY) C 3aIHCEIO0 B aMOynaToOpHOI KapTe i B I0TOBOPE Ha
OKa3aHHe YCIIYT.
4. I'apanmus annynupyemces npn HapyIIeHUH TOTpeGHTENeM (IalMEHTOM) TpadHKOB TIpo-
(HUIaKTHIECKHX OCMOTPOB, THTHEHHYECKHX BU3HTOB, MPELYCMOTPEHHEIX IUIAHOM JISIEHHS, HECO-
Onrofienye ycIoBHiL 110 IKCILTyaTalHH OPTOLEANYECKOH KOHCTPYKIIMH (HCIIOIB30BAHHE CIIEIHA-
JM3HPOBAHHBIX NIACT H 3yOHBIX IIETOK, OYHIMAIONINX TABIETOK U T.11.).
D Bpemennnie opronenuaeckue KOHCTPYKIHH 00S3aTENBHO JOKHEI OBITh 3aMEHEHb! HA 10-
crosHHEIE. Eciu 1o BuHe notpeburens (nanuenTa) (110 pasIMgHEM IPHIHHAM) BpeMEHHEIE KOH-
CTPYKIIHH He 3aMEHEHEI Ha IIOCTOSHHBIE, TO AanbHelmas oteeTcTBeHHOoCTE ¢ 000 «Pekomen-
JeHT» ¥ Bpaua-CTOMATONIOTa OPTOIENA CHUMAETCS.
6. Jlo MOMeHTa cAaum OpTONEeMIECcKoil KOHCTPYKIHU TTOTpeOuTeNs (ITAlMEHT) HMEET IIPABO
TpeboBaTh MePeNeNK/ KOPPEKIMH PabOTHI 10 IIPHIHHAM:
-BLIIIOJIHEHHASA KOHCTPYKI[HSI HE COOTBETCTBYET 3CTETHUECKHM TPEOOBAHMAM (HEBEPHO BHITIOIHEH
IIBET, pasMep uiu dpopma 3yba);
-BBINIONIHEHHAs KOHCTPYKIIHSA HE COOTBETCTBYET KOHCTPYKIIHH, ONpeIeIeHHON B IUIAHE IPOTE3H-
pOBaHMA (IUIAHE JICUESHHUS).
YKasaHHBIC CPOKH TapaHTHH M CPOKH CIYXOBI He PACHPOCTPAHSIOTCA HA MATPHI(E 3aMKOBEIX
KpeIIeHHH.

6.3. Ycayru no opToaoHTHYECKOH CTOMATOIOTHH

K yemyram no opTosoHTHIECKOH CTOMATONIOTHE OTHOCATCS YCIYTH TIO YCTpPaHEHHI0 3y0o-
YEMHOCTHBIX aHOMAIHMH C IOMOIIBI0 OPTOJOHTHIECKHX allllapaToB.
B cBs3u ¢ TeM, UTO OPTONOHTHYECKOE JI€UCHHEe HOCHT HHAMBHIYATbHBIH XapaKTep H 3aBHCHT OT
CIIOXHOCTH 3yOO4EFOCTHON aHOMAJTHH Y KaXKJOT0 [Al[HeHTa, Bpad, KOTOPEI IIPOBOJUT OpPTOJIOH-
THYECKOE JICICHHUE, HE MOXET TapaHTUPOBATE KOHKPETHBIX CPOKOB YCTPAHEHHS 3y0OYEITIOCTHOH
aHOMAIIMH M YETKHX Pe3yIbTATOR.

Hcnoanurens BIIpaB€ rapaHTUpPOBAaTh:

= TOYHOCTh NHATHOCTHKH, BBIABICHHE NMPUYMHEI 3yOOUENIOCTHON aHOMANMH; - TOAO0P ONMTH-
MaJBHOH OPTOJOHTHYECKOH AIlIIAPATYPEL;

- YIY4IICHHE 3CTETHKH H QYHKIMH 3y00UeTOCTHOM CHCTEMEL
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3. Koponku neasHoIuThIe H fe3MeTa/lJIOBhIE
3.1. Koponku nensaonutsie u3 KXC 1ron 2ronma
3.2. KopoHKH LensHOMUTEIE ¢ OOJIHMIIOBKOM M3 Ke- 1 rox 2 rona
PaMHKH (METaNIOKEpaMHKA)
3.3. Kepamuueckue KOpOHKH Ha THOKCHIE IHPKO- 1 rox 2 rona
HHS
4, MocToBHAHBIE IPOTE3LI
4.1, TTasgnrie B3 cramu 6 Mecs1EeB 1 ron
5 IleabHOIUTHIE MOCTOBHAHBIE POTE3EI
5.1. Hensromateie w3 KXC 1 rog 2roma
5:2. [enpHOMUTEIE ¢ OOHIIOBKOM H3 KOMIIO3UTa 6 MecsIeR 1 rox
5.3, MoCTOBHHEIE IIPOTE3BI U3 METAIOKEPAMHKH 1 roxn 2 rona
6. brorensHEIE IPOTE3E 1 ron © 2roma
7. HacTH4HbIE ChEMHBIE IIACTHHOYHBIE IIPOTEHI 6 MecAIeB 1 ron
8. ITormHBIE CHEMHEIE IUIACTHHOYHEIE TIPOTE3EI 6 MecAIeB 1 rox
9. BuHuper 1 roxg 1,5 roma
10. Hamrinenne 3 Mecsna 6 Mecs1eB
IIpumeuanmue:

1. T'apaHTHHHBIH CPOK HAa OPTONENMIECKHE YCIYTH HAUMHACT EHCTBOBATEL C MOMEHTA YCTaHOBKH
IIOCTOSIHHBIX KOHCTPYKIMH BO PTY nOoTpebuTens (IalHeHTa), 9T IIOATBEPKIASTCA 3aIHChI0 B
am0OynaropHoi kapre. CpoK rapaHTHH IIPH YCTaHOBKE IIOCTOSIHHEIX TIPOTE30B HCYHCIIIETCH,
HE3aBHCHMO OT TOI'0, IOJIE3yETCA UMH B fanpHeHmeM [lanuent, wim e, Cpok rapaHTHH HE
BO300HOBIISIETCS IIPH KOPPEKIMH NPOTE30B B MPOLECCE HCMOIB30BaHMs. CPOK rapaHTHH Tpe- -
PBIBACTCA H HE BO30OHOBIIAETCA B ClIydae, eClii 3aKa39HK B TCUCHHE FapaHTHHHOTO CPOKa 00-
paTHIICS 32 OKa3aHHEeM CTOMATOIOTHYECKOH MOMOIIH (JIe9eHHEM, IPOTE3HPOBAHHEM, KOPPEK-
LHeEH IIPOTE30B) B M060€e APYroe MEIHIHHCKOE YIPEKIEHHE

2. TI'apanmuiinvle CPOKU U CPOKU CILYHCObL HE YCIMAHAEUBAIOMCA:

- Ha YCTaHOBKY BPEMEHHBIX OPTONENNYECKHX KOHCTPYKIIHIA;
- TIpH HEBBIIOIHEHHH PEKOMEHIOBAHHOTO [UIAHA JICTCHHS;
- IIPH PEMOHTE ChEMHBIX IPOTE30B, NOMIEKAIINX 3aMEHe (IIEPenoMEbl, IpHBapKa 3y00B, KiaMme-

PoB H 11p.);

- TIpH TOBTOPHOH (HKCAMH KOPOHOK, BKJIAI0K, MOCTOBHIHEIX IIPOTE30B, HOMIEKAIINX 3aMEHE B

COOTBETCTBHMH CO CPOKaMH CIIyKOEL
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Ne HaumenoBanue Cpox rapantun Cpox ciryxob1

PereHnnoHHbIE alnmaparbl IOCJIe CHATHI GPEKCT-CHCTEMBI:

1 KaIlla OqHOC/I0HHAS 8 Mecsien 1 rox

2 HECHEMHEILH peTeitHep 1 ron 2rona

3 CBEMHBIH anmapar OqHOYEIIOCTHON 6 Mecs1EeB 1 rox

4 CBEMHBIH anmapar JByX4eIOCTHOH 6 MecsI1eB 1rox
IIpumeyanue:

1. TapadTuifHBI CPOK HA OPTOJAOHTHYECKHME YCIYTH HAYHHAET ASHCTBOBATH ¢ MOMCHTA ycTa-
HOBKH OPTOJOHTHYECKHX aNllaparoB BO PTy MOTpebHTeNs (MALMEHTa), YTO MOATBEPIKIAETCA
3aITHChI0 B aMOynaTopHo# KapTe BpadoM oprogoaToM OO0 «Pexomen IeHT». _

2. TapaHTHiHbBIE CDOKH H CPOKH CIYKObI Ha OPTOZXOHTHYECKHE aTTapaThl He YCTAHABIMBAIOTCS
B CIIy4aé MpHoOpPETEHH MX B TOPTOBEIX OPTaHU3ALUSIX.

3. TapaHTHHHBIH CPOK aHHYIHPYETCH:

-TIpH. HapyIIeHHH MOTpebuTeneM (MauHeHTOM) TPahHKOB IPOYHIAKTHIECKHX OCMOTPOB, TH-
THEHHYECKHX BH3HTOB, IIPELyCMOTPEHHEIX IUIAHOM JICIECHHS,

-TIpH He COOIIOCHNH YCIOBHH IO SKCILTyaTal[iH OPTOLOHTHYECKOH KOHCTPYKIMH (HCIIOIB30-
BAHHE CICIHATM3HPOBAHHBIX ITACT H 3yOHBIX INETOK, OUHINAIONIHNX TabIETOK H T.1.).

= KOrja np HeoOXOIMMOCTH OMOTHATENBHOTO JIe4YeHN s MOTpeGuTens (HALMEHT) CBOSBpE-
MEHHO HE IIOCEIIACT IPYTHX CHCUHATMCTOB — CTOMATOJIOIOB II0 HAIPABICHHIO Bpada OPTO-
JIOHTA; .

- KOr/a mocye 3aBEpIIeHHs aKTHBHOTO JIeYeHHs N0TpebuTens (mamuenT) He cobmoaaeT pe-
KOMEH/IAIMH 110 HOLIEHHUIO PETEHIMOHHOTO alllapara.

6.4. Yceayru mo aeTckoii croMaToJIorHu
YCIeIHOCTS IeYeHHs. MOTIOYHEIX M IIOCTOAHHBIX 3y00B 3aBHCHT OT COCTOSHMS 06IIEr0 30POBLS
peberka (MpHHAIIEXHOCTb K IPYIIIE 3J0POBbS ASTeit), COCTOAHMSA TTONOCTH PTa (3HAUCHHS HH/IEK-
coB KII ¥ KIIY, HHTEHCHBHOCTH T€YEHHA KapHeca, yPOBHS THTHEHE! IIOJIOCTH PT4, YOBIETBOPH-
TEIIBHOTO MOBENEHHs pebeHKa B Kpecie Bpaua—cToMaronora. IIpu co6oeHHH BCceX PEKOMEHIa-
IIHH Bpa4a ¥ yAOBIETBOPUTEILHOM COCTOSHHIH IIONOCTH PTa i OOIIETO 300POBbs peOeHKa IIPOLEHT
YCTICINHOCTH JIEYEHHS BBIIIE H CPOK CIYKObI BEUIEYEHHBIX 3y00B (KaK MOJOYHEIX, TAK H IMOCTOSH-
HBIX 3yOOB) yBEIIMUHBACTCH.
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MWU3HN

TapauTHiinble CPOKH H CPOKH CayK0bl HA BH/bI PaloT NPH 0KA3aHAHM TePANEBTHYECKOH 10~
MOIIH HA JeTCKOM MpHeMe C MCI0/Ib30BAHHEM CTOMATONOTHYECKHX MATEDHAJIOB POCCHICKO-
ro NPOH3BOACTBA,

HaumenoBauue Cpox Cpok ciryx0bl
Ne rapanTHH
1 |Hamoxenue mnomOGel M3 ueMmeHTta mpH| 1,5 Mmec. 3mec.- 6 mec.

KapHece MOJIOYHOro 3y0a

2 |Hanoxeuwe muom0Obl w3 nemenra mpu | 1,5 mec. 3mec.- 6 Mec.
IyJIBITHTE MOTIOYHOTO 3y0a

3 Hamoxenue maom0Obel W3 ILiemMeHTa IIpH | 1,5 mec. 3mec.- 6 Mec.
KapHece IOCTOSHHOTO 3y0a

4 |Hanoxenue minoM0Bl M3 LeMeHTa IpH | 1,5 Mec. 3mec.- 6 Mec.
MyJIBIIMTE IIOCTOSHHOTO 3y0a

TapauTHiiible CDOKH M CDOKH CJIY:KObI Ha BHABI pafoT NPH 0Ka3aHHH TePaNeBTHYECKOH

NOMOIUM _HA JNEeTCKOM TnpHeMy C HCHOJAL30BAHUEM CTOMATOJOTHYECKHX MATEPHAJIOB

HMIIOPDTHOI'O IIPOU3BOACTBA,

Ne HaumenoBanue Cpox Cpox ciryk0b1
rapaHnTHi
IMocranoBka niaoMb
L, ITnom0Ga 13 CTEKIOMHOMEPHOT0 LIeMEHTa
1.1. I xnacc mo baky 6 Mec. . 1rom
1.2. II xnacc mo by 6 mec. 9 mec.
1.3. IIT wiace mo bnaky 6 mec. 9 mec.
1.4. IV xmacc o Brmaky HeT HET
1.5. V xnacc no Bisky 6 Mec. 9 mec.
2. ILnom0b! B pecraBpanuOHHbIe pa00THI U3 MATEPHAJIOB CBETOBOIO oTBep-
HKeHUSs
1.5.1. I xmace mo Baky 6 Mmec. 1rox
1.5.2. II xnace no bisky 6 mec. 9 mec.
1.5.3. III, IV, V xmaccer mo Biaky 6 Mec. 9 Mec.
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6.5. Yeiryra mo Xupypraueckoii cToMaTo/I0THH
6.5.1. IIpu npoBeNEHHH MENUIIMHCKOTO BMEINATENbCTBA JEHTAIbHOM MMILUIAHTAlMH TIPENOCTABIIA-
I0TCS TaPAHTHH:
- Ha uMrianTar, rapaHTHs 3aK/IH0Y8€TCA B HCIIOMB30BAHHH H3IENHs MEIHIIHHCKOTO HA3HAUCHHS —
ACHTATILHOT0 MMILIAHTATa, CePTUHIMPOBAHHOTO Ha TeppuTopHu Poccuiickoit Menepalus U o1-
CYTCTBHS y HETO BHM3YAJIbHO ONpENEIACMbIX AS(PEKTOB — NMPOM3BOACTBEHHOIO Gpaka, KOTOpEIE
MOJKHO BBLIBHTE O3 IPOBEAECHHS CTICIUATEHBIX HCCIIENOBAHMI B 1a60PaTOPHBIX YCIIOBHSIX.
3a OTTOpXXEeHNE HMILIAHTATA [0 NPUYMHE HATHYHS B HEM IIPOM3BOJCTBEHHOI0 Opaka OTBETCTBEH-
HOCTb HECET IIPOHU3BOIHTEIb.
- Ha mMmianTammo, Mo KOTOPO# clielyeT MOHUMATh COOTBETCTBHE NIPOBEJIEHHOTO MEIHITHHCKO-
TO BMEIIATENBCTBA TPEOOBAHUAM TOPAIKOB, CTAHAAPTOB ¥ KIMHWYECKHX PEKOMEHIAIHI (mpoto-
KOJIOB JIEUEHHS]).
- MakcuManbHBIH CPOK TapaHTHH Ha MEIMIIMHCKOE BMEIIATEECTRO JeHTATbHAS UMIDIaHTaImg — 1
roz. Cpox cirysxGst MMILIaHTATOB ot 5 jieT 1 bonee.

He siB/Is1I0TCS rapanTHIHBIME CIyYasiMi OTTOPEHHSI MMILIAHTATA B Pe3y.IbTaTe:

- KypeHus Tabaka;

- HAaHECEHMS TPaBMBI TPETHHUMH JIHI[AMH;

= BOSHHKHOBEHHS BOCIAIMTENBHEIX IPOLECCOB MOJIOCTH PTa, B TOM YHCIIE N0 IPHYHHE HEJOCTAT-
Ka yxoJa;

- YCTaHOBKa CTOPOHHeH OpraHH3alyel Ha MMILTAHTaT 3yGHOro IpoTesa;

- HapyIICHHUE MAIMEHTOM IIPABMII MOBSACHHS (IIOJyYEHHEIX OT Bpada CTOMATOJIOTa XHPYPra peKo-
MCH/AIUH) B IIOCTIEO0IEPa[MOHHELA IIEPHO,

- HapyIICHHE NMAl[HEHTOM NPaBHII NMOBEJEHHs (IOMYIEHHEIX OT Bpaya CTOMATONOra OpTONesia pe-
KOMEH/IaLlHii) TI0Ib30BaHHA U YXO/a 38 3yOHBIM [IPOTE30M;

- He COOJIO/CHN PAHOHANFHON THTHEHEI II0JIOCTH pTa (TIPH ONPe/IelcHHH THIHEHHIECKOTO HH-
Jlexca);

- HE COOMIOJEHHS CPOKOB IPOBEIEHNA PODECCHOHANBEHOTO YX0/a 33 YCTAHOBICHHBIME MMILIAH-
TaTaMy, H HE II0CCUIEHHE Bpada CTOMATONOTa TAPOJIOHTONOra B CPOKH: 4epe3 6 Mecsales, depes
TOJl ITOC/I€ YCTAHOBKM MMILIAHTATA M 2 Pa3a B TOJ B IOCIEAYIOMIEM.

6.5.2. TIpu ymanenys 3y6a IpegoCTaBIAIOTCS TAPAHTHH:

= = MaKCHMaJIBHO 0e300/Ie3HEHHO;

- - C 8JI€KBaTHBIM XUPYPTHYECKHM BMEIIATEIbCTBOM.

- - TaPaHTHPYET OECIIATHOE YCTPaHEHHE BO3MOKHBIX OCIIOKHEHHH B II0CTEONEPAIHOHHEIN TIEpH-
O, TAaKHX KaK BOCIAJIEHHe; KPOBOTEUCHHE; OTEK; 6OIb.

7. MeToaHKa KIIMHMYIECKOT0 00C/Ie10BaHUs NALMEHTA ¢ IelIbI0 YCTAHOBJICHAN CPOKOB rapas-
THH ¥ CPOKOB clIy:xk0bl B 000 «PexoMeHIeHT»

1; TeganeBanecxaﬂ H AETCKAadA CTOMAaTOJIOTHH.

Knunnueckas OIIEHKA COCTOSHHSA IIOMOEI IPpOBOAHUTCA Ha OCHOBE CICIYIOIIHX KPHUTCPHEB:
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MU3HA

1) Lger miomMOBI COOTBETCTBYET LBETY 3MAIH (PPOHTAILHOTO 3y6a (f1a/HeT);

2) Tlpuiieranue kpaes mwWioMOkL K TKaHAM 3y6a (II0THOE/MMEIOTCH 3a30DE1);

3) BropuuHslit kapuec moj miom6oii (1a/Her);

4) Cootsetctere hopMsl IIOMOBI aHATOMHYECKOM (popme 3yba (ma/HeT);

5) OxkkiTro3MOHHbBIE W/HTH Mexk3yOHEIE KOHTAKTH B 00/1aCTH 3amnoMGHpOBaHHOTO 3y6a (COOTBET-
CTBYIOT BO3PACTHOI HOpMe/ HAPYIIEHEL);

V3MeHeHre JaHHBIX KPUTEPHEB OTHOCHUTCSH K KATETOPUH HedOoCmamrog, KOTopeie 6e3B03Me3THO

ycTpanawTca McnomHuTtenem B TEUSHHE JIECHCTBYIOIIETO TaPAaHTHHHOTO CPOKa,

YCTaHOBJIEHHOTO JUIA JaHHOTO BHZA IITOMOBL.

K KaTeropuu cyujecmeeHHuIX HeOOCMamKo8 OTHOCSTCS CIENLYIONTHE:

- BBINIAJEHHE IIIIOMOBI

- NOJBHKHOCTH IIOMOBI

- OTJIOM YaCTH KOPOHKH BHTAJBHOTO ((GKHBOTO») 3y0a

Bee cymiectBenHbIe HEIOCTATKH B BBIITOJTHEHHOH paboTe ycTpansroTcs
HcnonuuTeneM B TEUSHHE YCTAHOBICHHOTO I JAHHOIO BHAA IIIOMOBI CPOKA CIIyKObI.

2. OpTonenuyecKkas CTOMATOJIO M.

Hecyujecmsennvie nedocmamxu, KOTOpPBIE 6e3BO3ME3THO YCTPaHAIOTCSH
HcnonuuteneM B TeUeHHE JEHCTBYIOMETO TapaHTHHHOTO CPOKa!
-IIPY M3TOTOBJICHUM BKJIAJIOK H BUHHUPOB: H3MEHEHHE aHATOMHYECKOH HOpMBI, KpacBOTO IpHIIE-
TaHMA, H3MEHEHHE 1BETa, PELMIHB KapHeca 10 KPar BKIaIKH.
- HM3MEHEHHE LIBETA IPOTE30B.
- OTOJNICHHE IIEHKH 3y0a, IOKPBITOr0 HCKYCCTBEHHOH KOPOHKOI.
- OTIOM KJIaMMepa.
Cyujecmsentvie Heoocmamxu, NOAIEKAIHE YCTPAHEHHIO B IIPEIEIax CPOKa CIIyxK OB
- IIPH M3TOTOBJIEHHH BKJIAJOK H BHHHUPOB: BEINAJEHUE U TTOJBHXXHOCTE BKIIAJIKH, OTJIOM 4aCTH KO-
POHKH 3y0a.
- HapyLIEHHE LIEITOCTHOCTH KOPOHKHM MOCTOBHIHOIO IIPOTE3a, B TOM YHCIE OTKOJ 0OIHIIOBKH.
HEIUIOTHOE NPHIIEraHHe KOPOHKH K YCTYIly MM Iielke 3y0a. mepenoM mpoTe3os.
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